
 

 

 

 

 

 

eCTAS Release Notes: Version 2.15.0.0 
Release Date: January 12, 2021 
 
 

Integrations:   B - Basic    C - Complex    WS - Web Service    CRT - Certification 

Change Type  Details B C WS CRT 

User Interface 
(UI) Changes 

Nurse Notifications 

• Infection Control screening updates from Public 

Health Ontario and important eCTAS application 

notices will be shown directly to nurses through a new 

minimally intrusive notification popup. Message 

details are available by clicking a bell icon at the top 

right of the screen. 

    

End User License Agreement Acceptance Screen 

• The screen presented to new users after accepting the 

End User License Agreement (EULA) has been 

redesigned to more clearly show the next step for 

gaining access to the eCTAS application or 

Administration Console 

    

eCTAS Helpdesk email  

• The eCTAS Helpdesk email has been updated to the 
new Ontario Health email account. This appears on 
the error and information pages within the eCTAS 
Clinical Application and Administration Console. 

    

Administration Console 

• A new tool that allows ATC administrators to manage 

notifications has been added. This tool is not visible to 

hospitals users. 

N/A N/A N/A N/A 

Bug Fixes I’m Done Triage button disabled after overriding CTAS 

score 

• A workflow process that disabled the I’m Done Triage 

button has been resolved. The I’m Done Triage button 
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is now re-enabled if an override is cleared when 

entering a vital reading triggers a higher score.  

Reassessment data is not updated in the Triaged Patients 

Queue 

• An issue that occasionally resulted in reassessment 
data not being reflected in other nurses’ Triaged 
Patients Queue has been addressed.  

    

Web service episode submission fails with 500 response 

• Episode validation errors that previously caused the 
web service to return a 500 response will now return 
a 200 response and a description of the error. 

    

Performance 
Improvements 

General performance upgrades have been made to ensure 
system stability.   

    

 

 


